
RSH&CP COMPANY LIMITED 

NEWS FROM THE BOARD 

A reminder about maintenance matters: 

Our new Block Manager is Kizzy Brooks assisted by Jamie Pervin.   Please report any 

problems with maintenance in the common parts to them. 

Kizzy Brooks: email kizzy@fhp.co.uk   Tel: 0115 964 4648 Mob: 07557 972 009 

Jamie Pervin: email jamie@fhp.co.uk Tel : 0115 964 4644 Mob : 07557 972 449. 

As FHP are mainly working from home just now please use the mobile numbers. 

Out of hours emergency service: to be used only in an emergency. 

Barry Parnham: Mob: 07977 099 014. 

Website: www.standardhill.co.uk. 

The website has been fully updated and you should be able to find all the information about 

RSH and CP there. If you cannot find the answer to your question Kizzy and Jamie will be 

happy to help you. 

Work on Site: 

Please be patient. Most of our contractors are now working normally but they have a large 

backlog of work to deal with.  Be assured that Kizzy and Jamie are giving them frequent 

reminders. 

Video-entry systems: 

The contractors are continuing to work on the video-entry systems.  The call-panel for RSH at 

the vehicle gate has been fitted with a new module and appears to be working well. The brass 

call-panels at the entrance doors of RSH have been removed for cleaning and will be replaced 

shortly. Please contact Kizzy or Jamie if you have any problems. 

The door release buttons inside the doors of City Point have been replaced with more robust 

buttons that unlock the doors for several seconds making it easier to open the doors. 

Annual external and internal “touch-up” decoration: 

Kizzy is working with Whittles to prepare a schedule for this work. 

The Gym: When the gym was reopened after lockdown it was found to be even more damp 

than before and we have not been able to correct this.  Investigations are in progress to find 

the cause of the problem. 

Cladding on City Point: 

Prompted by the “Grenfell” report FHP have carried out the EWS1 survey on City Point and 

this has confirmed that the cladding is compliant with current regulations for buildings that are 

less than 18 metres high. In view of speculation that the regulations for taller buildings may be 
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extended to cover low-rise blocks and the problems that this has caused in the property market 

FHP are actively pursuing the possibility of replacing the cladding at some point in the future. 

 Gardening: 

Garden Report July 2020 

 

Dear All, 

Lawns have been treated and we await the results. 

Ryan mentioned that we may need a second treatment later. 

You might remember from a previous report that we decided to treat the lawns ‘in house’ to 

save costs. 

The sunshine and rain have necessitated the need for more weed treatments than usual. 

The Gym area has taken a lot of time over the last few months, clearing and tidying quite a 

large area with more yet to do. 

Many thanks to RP for building us a composter under the Gym steps. 

The aim is to make leaf mulch as we have an enormous amount of leaves every year to 

dispose of. 

The paving slabs have been cleaned and will be treated with Patio Magic. 

A patio set was donated to us (thank you)! 

After much thought and consideration, the set was placed in the gym area. 

During that really hot weather of 30’ + the gym was the best shaded place to be for a cuppa! 

Picture below of the Cardoon - it’s made an interesting talking point and has made me smile 

when passing by. 

RSH East Wing Terrace bed under renovation - slowly being stripped out. 

As plants go over, we are re-planting them to other areas of the gardens. 

Please bear with us. 

I know that many of us feel so fortunate to have gardens to wander around during this strange 

year. 

A big Thank you to volunteers helping in the gardens. 

Best Wishes  

Karin Houston 

Garden Liaison Director 



 

 

 

 



 

 

Emergency Access to Apartments: 

Ten years ago, the Company set up a system to gain access to apartments if an emergency 

occurred in the leaseholder’s or resident’s absence. A register of keyholders for apartments 

was set up so that if a gas or water leak occurred the keyholder could be contacted and action 

taken quickly to minimize damage to other apartments or common parts.  In addition, the 

directors purchased a key safe where apartment keys could be kept securely in a locked room 

to which only directors had keys. Many leaseholders have provided keys which are kept there. 

There use has proved invaluable on the few occasions when they have been needed. Since 

the scheme was introduced a number of apartments have changed hands and keyholders’ 

contact details may have changed so we need to bring our information up to date. You have 

already been contacted about this and your co-operation in updating the system would be 

greatly appreciated. 
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