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Gym 
 
The improvements to the gym are nearing completion.  We now have a new free 
weights and floor exercise area complete with a range of dumb bell weights ranging 
from 1kg to 20kg.  There is also additional equipment for residents who wish to 
make use of the area for Pilates or mobility/stability exercises. 
 
New full-length mirrors and improvements to the lighting are planned for December.  
This means the new-look gym should be fully up and running for the New Year, 
ready for your new year fitness resolutions!  The Residents’ Association will be 
planning a launch event early in 2018 to make sure all residents are invited to see 
what’s on offer. 
 
Orange Recycling Bags 
 
As you will have seen, the City Council has at long last delivered a supply of bags for 
recycling. 
 
Electric Car Charging 
 
The Board is aware that communal charging points would be of benefit to some 
leaseholders and residents. Due to the parking and garage layouts it is not feasible 
to have personal power points. We are in the early stages of an application to the 
City Council who are administering a central government grant.  It is by no means 
certain that we shall succeed.   
 
Independent Reporting Accountants 
 
Chris Cobb of Cobb Burgin & Co retired in August of this year, although we and FHP 
were only made aware a couple of weeks ago. The Board has appointed SGW & Co, 
Chartered Accountants, to act. Their principal already does work for other FHP 
managed sites. He will prepare and review the Limited Company Financial 
Statements and prepare and report on the FHP Service Charge Accounts starting 
with those for the year to 31st December 2017. 
 
Issues raised by the Residents Association 
 
 We received a request from the RA to consider wall decorations or pictures in 
the common parts of RSH.  We have asked the RA to come up with suitable 
proposals for the three ground floor hallways. They will need to consult and 
suggestions must be suitable from a fire safety aspect. 
We are happy to follow the RAs guidance that the walls of CP be left unadorned.   
 
With respect to recycling, we were asked keep abreast of any changing circumstance 
and opportunities. For the moment, due to the re-appearance of the orange bin 
bags, we consider there is no further action feasible.  As requested we shall keep the 
matter under review. 
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Concerns were expressed at the recent RA meeting about the RSH door intercoms.  
The problems were more widespread and severe than the Board had appreciated.  
Our original intention was to review in one year’s time when the car entry gate and 
CCTV projects were complete. We shall now commence an RSH intercom appraisal 
project in early 2018. 
 
 
Parking 
 
The Board and designated Board members have always tried to administer the 
parking code with a “light touch”.  However over the last few months a small 
minority of leaseholders and residents have chosen to ignore the code or try and 
stretch its rules and their interpretation to an unacceptable level. 
The parking code exists to be fair to all; it is unfair that the overwhelming majority of 
reasonable users of parking for their visitors are treated in a selfish manner by a few 
of their neighbours. 
If there are persistent abuses of the code, the Board may be forced to implement 
blanket external enforcement; an approach we wish to avoid if possible. 
 
 
Underletting 
 
This month we focus on another area where Directors willingly give their time for the 
wellbeing of the site – Underletting and new tenancies. 
 
Currently around 11 out of our 58 apartments are regularly rented out by their 
leasehold owners.  We think it is a good thing to have some ‘renters’ and over time 
many have gone on to buy their own apartment here.  
 
However, a few years ago we had a number of problems with new tenants who had 
not been told about things like the Parking Code, the lease restrictions or even where 
the bins were.  Other residents were being called upon to explain everything.   
 
The Board subsequently introduced a more thorough letting procedure to make sure 
landlords understood their responsibilities, briefed tenants and provided us with their 
contact details.  It is important we know who lives here and how to contact them, 
especially in case of emergencies. 
 
Suzie oversees the procedure with FHP and liaises with landlords and Estate Agents, 
keeping an eye on which apartments are being re-rented and ensuring we have 
those contact details.  As well as being useful to our Managing Agents for general 
communications we also pass on the details to the Residents’ Association who send 
any new tenant a personal welcome letter and invitation to join the Residents’ 
Association and any organised events.   


