
 

 

RSH & CP Company Ltd 
News from the Board – April 2020 

 
Coronavirus Pandemic 
 
Firstly the Board sends its best wishes to all leaseholders and residents at this difficult 
time.  Our Managing Agents, FHP, have written to you about relevant issues to protect 
yourselves and your neighbours.  Please respect them. 
 
Our thanks go to Rachel, Kizzy and Jamie at FHP for continuing to look after RSH & CP 
from the end of their telephone lines.  And particular thanks to Joan and Carl for 
continuing to work on the site. 
 
 
Annual General Meeting 
 
As recently notified to you, the AGM has been postponed.  We shall fix a new date when 
we have clearer picture of  how the current emergency progresses.  
 
As notified to you in our February News, the Board would welcome Leaseholders who wish 
to be considered to fill vacancies as Directors to put their names forward.  We would like 
to put candidates details in the AGM pack when issued.  A nomination form and details of 
the duties of a Director are appended at the end of this edition of News.  Please return 
any forms to Philip Wrigley, 9CP, who is Secretary to the Board. 
 
Door Entry Phones 
 
Work has been completed on City Point and as far as we and FHP know all is working.  If 
you still have issues, FHP consider they are most likely to be down to the handset in your 
flat.  They have a spare handset that can be used for testing once the current emergency 
ends. 
 
The contractors were half way through the work on RSH when the lock down commenced.  
They will finish when it is safe to do so. 
 
Garden 

The garden, now that Spring has arrived, is a source of pleasure especially as many 
of us are housebound. 

Karin reports: 

The Winter has been kind to our gardens in the terms of not many plants lost. Spring is 
just around the corner with lots of colourful flowers emerging.  
The ‘secret’ garden at RSH West Wing has been refurbished with some leftover stone from 
an Estate maintenance job and the bench varnished. 
 
City Point Decking - By recommendation all decking has been treated with Wet & Forget - a 
trusted product used by big organisations such as The Sydney Opera House & Floridian 
Theme Parks. 
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Various Herbs around the gardens - at the corner of City Point rear garden near ‘B’ Block. 
More herbs RSH East Wing - rear patio raised terrace bed and lots of Rosemary dotted 
around the Estate. 
 
Nothing to report on the tree stumps at RSH Pedestrian Gate yet. 
We do have 2 colourful trees in mind to replace the felled Common Lime Trees. The choice 
will require approval from Nottingham City Council Tree Officer - more details to follow. 
 
Gym area - at last we managed some work over the Winter months which is self evident 
should you walk along the Lenton Road - our Boundary Wall is looking really neat & tidy.  

Maintenance 

Repeating the message of last month, if you become aware that there are issues on 
the site that need maintenance, please report the issues to our managing agents 
FHP. It may not be possible to attend to them immediately but it ensures they are 
recorded. 

External Painting and render cleaning City Point 

Our contractors, Whittles, were due to start the above works on City Point in April.  
In the light of the lock down, the Board on FHPs advice has decided to postpone 
the work until next year, 2021.  We do this in the full knowledge that certain 
paintwork and woodwork is currently ready to be attended to and will deteriorate 
further due to the delay.  However the safety of residents is paramount and it is not 
permissible nor prudent to have painters and scaffolders working close to 
apartments and on their balconies. 

There are some repairs that will need doing as soon as possible on City Point and 
they will be attended to as soon as permissible and feasible.   

---ooo000ooo--- 

 

 

 

Below the Line 
 

Recycling Bins 
 
The City Council has supplyied suitable recycling bins for RSH. We are still waiting for City 
Point and in the current circumstances it may be a little longer. 
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Residents’ Whatsapp Group 
 
Many thanks to David Lloyd for instigating and moderating our RSH & CP Whatsapp group.  
It has a serious purpose to keep people in touch, especially those isolated on their own. It 
can be used as a lifeline if necessary. 
 
It has also become a source of much banter and sharing of jokes, good bad or indifferent 
but always in good taste. It also reaches out to those RSH & CP residents who may be in 
isolation in different locations of the UK and abroad. 
 
If you are not already signed up and wish to join, contact David, and he can supply you 
with a link. 
 
High Speed Broadband 
 
We are lucky to have high speed broadband, fibre to the premises, FTTP. 
Those of you who are Hyperoptic users should have received the attached message but 
we set it out in full in case it has passed you by. 

www.hyperoptic.com 

     
  
Dear ......... 
  
We know that this is an uncertain time for all of us, and we understand how important it is for you to be able to 
stay connected at the moment.   
Hyperoptic is committed to doing everything we possibly can to support you right now, and we wanted to share 
an important update about our phone service. 
From 6am on Wednesday April 1st until further notice, all calls you make to UK landline numbers will be 
free of charge. 
These calls are already free during evenings and weekends, but we want to make it as easy as possible for you 
to keep in touch with loved ones, access medical support, work from home and more, whenever you need. 

Please bear in mind that calls to UK landline numbers don’t include calls to mobile numbers or service charge 

numbers, and the call itself should last less than an hour – otherwise you may unfortunately be charged. If 

you’re about to go over an hour, just hang up and call back to avoid this. 

For all the finer details, check out our Terms of Service. For more information on what we’re doing to keep our 
customers connected at the moment, click here. 
 

And finally, please do reach out to us if you have any concerns about your service at the moment. We’re here 
for you and will continue to do everything we can to support you. 
If you have any questions, feel free to email us at support@hyperoptic.com or give us a call on 0333 332 1111. 

We’re currently experiencing a high number of enquiries, so please bear with us if we take longer than usual to 

respond. We’re doing our best to answer everyone as quickly as we can. 

  
Kind regards, 
Petar Jelaca 
 
  



 

 

RSH&CP Company Ltd – Duties of a Director 

 

RSH & CP Co Ltd (the Company) exists to hold the Freehold of the site that RSH and CP stand on 

and to act as Landlord to all the Leaseholders (Flat owners) on the site. All but two of the 

Leaseholders are Members of the Company. At the AGM the Members will be electing the 

Directors that are responsible for its overall management. The day to day running is delegated by 

the Directors to Managing Agents, who are currently FHP.  Directors freely and willingly give their 

time and use their relevant skills and expertise on behalf of the Company and to the general 

benefit of residents. 

The “rule book” defining the relationship between the Landlord (the Company) and individual 

Leaseholders (Flat Owners) is the Lease of each flat. (A specimen copy of the lease for each block 

is on our website – www.standardhill.co.uk.  Click on “info for residents” and select “essential 

information”.) 

Company Law governs Companies in general.  In addition, RSH and CP’s specific rule book is its 
Articles of Association.  

The Companies Act 2006 has codified the duties of a Director and these are summarised on the 
.gov.uk website as:- 

"Directors' responsibilities 
As a director of a limited company, the law says you must: 

 try to make the company a success, using your skills, experience and judgment 

 follow the company’s rules, shown in its articles of association 

 make decisions for the benefit of the company, not yourself 

 tell other shareholders if you might personally benefit from a transaction the company 
makes 

 keep company records and report changes to Companies House and HM Revenue and 
Customs (HMRC) 

 make sure the company’s accounts are a ‘true and fair view’ of the business’ finances 
The Directors of RSH & CP Ltd hire people to do many of these things day to day – the Managing Agents and 
our External Accountants, for example. 
But the Directors are still legally responsible for the company’s records, accounts and performance. 
They may be personally liable for the company’s business liabilities in certain circumstances if they have 
acted outside their powers and in extreme cases can be prosecuted and fined if they don’t follow the rules. 
Other matters which are part of the duties of our Directors are: 

 Health and Safety – complying with legislation and best practice 
 Acting as Trustees for the Service Charge and Sinking Fund monies.  The latter are substantial 

due to the Lift Sinking Funds. 

 The directors meet approximately six times a year.  Meetings are held on Mondays at 

4.00 p.m. at the offices of FHP and usually last at least two hours. 
 
This note is not intended to be an authoritative statement of law but is issued as general guidance to 
Leaseholders who wish to put their names forward for election as Directors. We would recommend you 
take independent advice if you have any concerns.       
         



 

  

RSH&CP COMPANY LTD 
ANNUAL GENERAL MEETING 27th April 2020 

Form for nomination of a director. 
 

Proposer: 
I,……………………………………..of ……………, being a member of RSH&CP 
Co Ltd and qualified to vote at the Annual General Meeting, hereby 
propose………………………………………, of ……………being a member of 
the Company, for appointment as a Director of the Company. 
 
Signed………………………………………… 
Dated…………………………………………..2020 
 
Nominee: 
I,……………………………………..of ………………….being a member of the 
Company hereby give notice of my willingness to be so appointed. 
 
Signed………………………………. 
Dated…………………………………………..2020 
 
Full name 
 
Address if not resident in the apartment 
 
 
Date of birth. 
 
Nationality 
 
Occupation or former occupation. 
 
Short personal statement. 
 
 
 
 


